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New Client Coaching FAQs
What services do you provide?
I provide in-person as well as telephone coaching service for clients.

What coaching model do you use?
Coaching is a method of directing, instructing and training a person or group of people,
with the aim to achieve a goal or develop specific skills. My coaching model is based on
accountability, which is the foundation that creates results.
My coaching practice is a future-focused one of helping clients determine and achieve
personal goals. I don’t focus on where you’ve been, rather I focus on helping you with
present and future direction. I am like your personal GPS. I use neuro-linguistic
programming based on the work of Dr. Milton Erickson. It is a practical application of
how people think and process information. Applying this coaching model, I work with
clients to help them create permanent change.
I select from several tools and resources to help you set and reach goals. Psychological
intervention is outside the scope of my role. I am a strategist who uses innovative
thinking to approach a situation for the possibilities it presents — solutions vs. problems.
Summary Notes
During the session, I capture action items to be considered or acted upon before the
next session. Following each session, I send you a detailed summary of our
meeting, the context, challenges and observations as well as agreed to action
plans. Feedback from my clients indicates that these detailed summary notes prove as
an invaluable guide and reminder of the meeting in addition to next steps involved in
working towards goal attainment.
Between meetings, you have unlimited email access with 24 hour response times from
me.

Page 1 of 5

authentikaconsulting@gmail.com

SusanCranston.com

What type of questions do you ask?
I ask questions to help you gain clarity about your goal based on your current situation.
Sample questions include:
•

What is happening now and what steps have you taken (if any) toward your goal?

•

Where do you feel you are relation to your goal? (scale of 1-10)

•

What is working well for you and what hasn’t been helpful toward attaining your
goal?

•

What do you believe has prevented you from reaching your goal so far?

How are meetings scheduled?
Meetings are prearranged via email or during a coaching session.

What are the frequency of meetings?
Meetings are determined based your objectives, communicated timelines for reaching a
goal and your availability to meet.
Ad hoc sessions are also available.

How do I pay for coaching services?
All coaching packages include unlimited email support with updates and check-ins on
progress to encourage and motivate.
Most coaching is done via telephone and Skype. In-person coaching is available for
clients located in Waterloo Region. In-person meetings generally are held at the
Authentika Consulting Inc. office in Waterloo, Ontario, unless an alternate location is
predetermined.
Payment
Payment for first month required on or before first session. Subsequent months can be
paid via:
•

Interac electronic payment, PayPal, Cash, Cheques

•

Online payment tool for Visa, M/C and American Express
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For initial coaching engagements, I encourage a minimum 3 month commitment as
change takes time to ensure lasting, positive outcomes.
After the initial 3 month coaching window, arrangements will be customized based on
your goals and scheduling needs.

Do you operate by a code of ethics?
Yes. I have a responsibility to my clients to:
• Discover, clarify and align with what they want to achieve
• Encourage their self-discovery and self-empowerment
• Elicit solutions and strategies as we work through each coaching session
• Hold them responsible and accountable for the steps they take to move toward their
goal

Code of Ethics of the Certified Coaches Federation
The Certified Coaches Federation requires its members to conform to the following
ethical principles, and shall hold members accountable for any departure from these
principles.
CCF Philosophy of Coaching
Certified Coaches Federation teaches and supports a form of coaching that honors the client as
the expert in their own life and work. We believe that every client is creative, resourceful, and
whole. Using this as a foundation for our coaching process, we believe it is the coach's
responsibility is to:
!
Discover, clarify, and align with what the client wants to achieve
!
Encourage client self-discovery and self-empowerment
!
Elicit client-generated solutions and strategies
!
Hold the client responsible and accountable
CCF Definition of Coaching
Coaching is a professional relationship that helps people break through their limitations to
achieve extraordinary results in their lives, careers, businesses or organizations. The process of
coaching encourages clients deepen their learning, improve their performance, and enhance
their quality of life through self-discovery and self-empowerment. In each meeting, the client
chooses the focus of conversation, while the coach listens and contributes with observations
and questions. This interaction creates clarity and moves the client into action. Coaching
accelerates the client's progress by providing greater focus and awareness of choice. Coaching
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concentrates on discovering and clarifying goals, and eliciting strategies and solutions to get the
client on track to achieve their future goals at a pace that is achievable for the client. CCF
coaches recognize that results depend on the client's intentions, choices and actions as they are
supported by the coach's efforts and application of the coaching process.
CCF Standards of Ethical Conduct
Professional Conduct At Large
As a coach:
!
I will not knowingly make any public statements that are untrue or misleading, or make
false claims in any written documents relating to the coaching profession.
!
As a trainer or supervisor of current and potential coaches, I will conduct myself in
accordance with the CCF Code of Ethics in all training and supervisory situations.
!
I will accurately create, maintain, store and dispose of any records of work done in
relation to the practice of coaching in a way that promotes confidentiality and complies
with any applicable laws.
!
Members shall always be honest about the nature of their titles and degrees when
referring to them to the general public, the media, and within the confines of our
profession.
!
Colleagues: Members shall treat other coaches without public defamation.

I will be responsible for setting clear, appropriate, and culturally sensitive boundaries
that govern any physical contact that I may have with my clients.
I will not become sexually involved with any of my clients.
I will construct clear agreements with my clients, and will honor all agreements made in
the context of professional coaching relationships.
I will ensure that, prior to or at the initial session, my coaching client understands
the nature of coaching, the bounds of confidentiality, financial arrangements and other
terms of the coaching agreement.
I will respect the client's right to terminate coaching at any point during the process. I will
be alert to indications that the client is no longer benefiting from our coaching
relationship.
If I believe the client would be better served by another coach, or by another resource,
I will encourage the client to make a change.
Client Welfare: Members shall make the physical and mental well-being of each client a
prime consideration.
Client Safety: Members shall not engage in verbal, physical or emotional abuse of any
client.
Practice Limits: Members shall coach each client within the limits of their training and
competence and in conformity to the laws of their state or province.
Reasonable Practice: Members shall withhold coaching if a client's behavior, appearance
or statements would lead a reasonable person to believe that the client should be
evaluated by a licensed health care professional.
!

!

!

!

!

!

!

!

!

!

Professional Conduct With Clients

Conflicts of Interest
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I will seek to avoid conflicts between my interests and the interests of my clients.
CCF Pledge of Ethics
As a professional coach, I acknowledge and agree to honor my ethical obligations to my
coaching clients and colleagues and to the public at large. I pledge to comply with the CCF
Code of Ethics, to treat people with dignity as independent and equal human beings, and to
model these standards with those whom I coach. If I breach this Pledge of Ethics or any part of
the CCF Code of Ethics, I agree that CCF in its sole discretion may hold me accountable for so
doing. I further agree that my accountability to the CCF for any breach may include loss of my
CCF membership and/or my CCF credentials.

Susan D. Cranston, BA, CEBS, ISCEBS fellow, CCF Master Coach, Chopra Certified Instructor
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